
Bylaw No. 560, 2001  Page 1 of 14 
Regulation of the Water System & To Establish a Tariff for Water Rates 
 

This Consolidation is not an Official Bylaw.  It is prepared by the Chief Administrator’s Office for assistance only. 

Copies of the Official Bylaw(s) may be purchased from the Municipal Office. 

This Consolidated Bylaw was authorized pursuant to Bylaw 1009, 2018 CAO Bylaw. 

 

 

 

     

Date of Consolidation: May 14, 2024 

_____________________________________________________________________________________ 

 

Consolidation of Bylaw No. 560, 2001 

 

Municipality of Crowsnest Pass 

REGULATION OF THE WATER SYSTEM AND TO 

ESTABLISH A TARIFF FOR WATER RATES  

Adoption June 5, 2001 

 

As Amended By: 

Bylaw No. 622, 2004 adopted March 23, 2004 

Bylaw No. 1181, 2024 adopted April 23, 2024 

Bylaw No. 1186, 2024 adopted May 7, 2024 

 

___________________________________________________________________ 

  



Bylaw No. 560, 2001  Page 2 of 14 
Regulation of the Water System & To Establish a Tariff for Water Rates 
 

This Consolidation is not an Official Bylaw.  It is prepared by the Chief Administrator’s Office for assistance only. 

Copies of the Official Bylaw(s) may be purchased from the Municipal Office. 

This Consolidated Bylaw was authorized pursuant to Bylaw 1009, 2018 CAO Bylaw. 

 

 

MUNICIPALITY OF CROWSNEST PASS 
 

BY-LAW NO.  560, 2001 
 
A BYLAW OF THE MUNICIPALITY OF CROWSNEST PASS, IN THE PROVINCE OF ABERTA TO 
PROVIDE FOR THE REGULATION OF THE WATER SYSTEM AND TO ESTABLISH A TARIFF FOR 
WATER RATES 
 
WHEREAS, it is expedient to make provisions for the management and control of the water 
works system of the Municipality of Crowsnest Pass and to provide rules and regulations for the 
laying of house sewer and water lines and to establish a tariff of water rates and charges: 
 
NOW THEREFORE THE COUNCIL OF THE MUNICPALITY OF CROWSNEST PASS, IN THE PROVINCE 
OF ALBERTA, DULY ASSEMBLED, pursuant to the Municipal Government Act, R.S.A. 1994, 
Chapter M-26.1 with amendments thereto, ENACTS AS FOLLOWS: 
 
1. This by-Law may be cited as the, “Water Service By-Law” of the Municipality of Crowsnest 

Pass.  Where the terms of this By-Law conflict with the provisions of any other Bylaw of 
the Municipality of Crowsnest Pass, this By-Law shall prevail. 

 
DEFINITIONS:         

 
2. In this By-law unless the context otherwise requires; 
 

(a) "C.A.O." means the Chief Administrative Officer of the Municipality of Crowsnest 
Pass as appointed by Municipal Council and includes any person authorized by him 
or the Municipality to act for or carry out the duties of the Chief Administrative 
Officer to the extent that authorization is given. 

 
(b) "Plumbing Inspector" means the Plumbing Inspector appointed by Council of the 

Municipality of Crowsnest Pass. 
 

(c) "Public Works Superintendent" means the Public Works Superintendent for the 
Municipality of Crowsnest Pass or person authorized by him or by the Municipality 
to act for or carry out the duties of the Public Works Superintendent. 

 
(d) "Service Connection" means the portion of water or sewer service between the 

main and the outer limit of the public right-of-way. 
 

(e) "Director of Finance" means the Director of Finance and Systems of the Municipality 
of Crowsnest Pass. 

 
(f) "Water Works System" means the system of waterworks owned and operated by 

the Municipality of Crowsnest Pass and all accessories and appurtenances thereto. 



Bylaw No. 560, 2001  Page 3 of 14 
Regulation of the Water System & To Establish a Tariff for Water Rates 
 

This Consolidation is not an Official Bylaw.  It is prepared by the Chief Administrator’s Office for assistance only. 

Copies of the Official Bylaw(s) may be purchased from the Municipal Office. 

This Consolidated Bylaw was authorized pursuant to Bylaw 1009, 2018 CAO Bylaw. 

 

 

ADMINISTRATION:       
 
3.      The Public Works Superintendent, subject to the control of the C.A.O. shall have charge of 

all the various properties and works required for the supply of the Municipality and its 
inhabitants with water, and of the inspection and rating of all buildings and premises 
supplied with water. 

 
4. No extension of mains shall be constructed except as may be authorized from time to time 

by the Municipal Council. 
 
5. The Public Works Superintendent may order that the water be shut off from any 

consumer or consumers without notice for such length of time as may be necessary to 
permit the construction or repairs or the connection of services to the system 

 
RESTRICTIONS AND PROHIBITIONS           
 
 6.      (a)      The C.A.O. may at any time make orders restricting the use of water-either by all 

consumers or by any particular class of consumers and either throughout the 
Municipality or in any particular area of the Municipality.  The order may specify 
that such restricted use of water shall apply during such hours of any day of the 
week as may be specified in the order. 

 
(b) No person shall use any water from the water works system in contravention of the 

terms of any order made by the C.A.O. under this section. 
 

(c) The Administrator shall take such steps as he deems necessary to publicize the 
terms of an order made pursuant to this and the preceding section. 

 
7.    (a)  (i)    All sanitary receptacles that receive body wastes shall be connected to the   
  sanitary sewerage system unless otherwise approved by the Plumbing 

Inspector. 
 

 (ii) Any storm water service connections that are not covered by the Alberta 
Plumbing Regulations shall meet with the approval of the Plumbing Inspector. 

 
(b) If a developer is found guilty of a violation of the Alberta Plumbing and Drainage 

Regulations or Alberta Building Regulations, then the Municipality may enter upon 
the land and building, erection or structure concerned and make such connection 
and charge the cost thereof against the land, building, erection or structure 
concerned in the same manner as taxes and with the same priority as to lien and to 
payment thereof as in the case of ordinary municipal taxes. 
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8.       (a)      No person except members of the Fire Department shall open, close or interfere 
with any hydrant, gate or valve connected with the water works system without the 
permission of the Public Works Superintendent. 

 
(b) Use of fire hydrant, consumption flow meter , and hydrant water is prohibited. 
 Amended – Bylaw No. 1181, 2024, Adopted April 23, 2024 
 
(c) Use of fire hydrant will be authorized by the Chief Administrative Officer in 

emergent situations. 
          
9. No person shall place or deposit any injurious, noxious or offensive matter in the vicinity 

of the intake to the water works system, shore, or bank or the water source, at any point 
within the Municipality above such intake, or in the vicinity of the reservoir nor shall any 
such matter be brought into the Municipality for the purpose of being thrown into the 
streams, or be placed on the ice on the river or streams, nor shall any person bathe or 
wash clothes or do any other thing which may pollute the water above the intake of the 
said water works system in the Municipality. 

 
10. No person being an occupant, tenant or inmate of any house, building or other places 

supplied with water from the water works system shall lend, sell or dispose of the water 
thereof, or give away or permit the same to be taken or carried away or used or apply it 
to the use or benefit of others than his, her or their own use and benefit or shall increase 
the supply of water beyond that agreed for with the Municipality or wrongfully, 
negligently or improperly waste any water supplied from the water works system. 

 
DAMAGES 

 
11. In all cases where any pressure vessel or equipment is supplied with water from the 

water works system, the Municipality shall not be responsible for damage to such vessel 
or equipment, person or premises when the water supply is shut off or when there is 
failure of the water supply due to any cause whatsoever, even where no notice is given.  
No deduction from the water bills shall be made in consequence thereof. 

 
12. The Municipality is not liable for damages: 
 

(a) caused by the breaking of any water service main, water service pipe or attachment, 
or any sewer main; or 

 
(b) caused by the interference with the supply of any water service or sewer necessary 

in connection with the repair or proper maintenance of the water service or sewers, 
or 
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(c) generally for any accident due to the operation of the water works system or 
sewage disposal system of the Municipality unless such accident is shown to be 
directly due to the negligence of the Municipality, it employees or agents. 

 
SERVICE CONNECTIONS 
 
13.      (a) Any person requiring water and/or sewer services from the water and/or sanitary 

sewer system shall apply to the Public Works Superintendent and request that his 
premises be connected to the said system or systems.  The owner or his authorized 
agent shall state the size and services required and shall sign the application form 
provided for that purpose. 

 
(b) The owner or his authorized agent shall provide the Plumbing Inspector with a site 

plan on which the size and location of the required services are shown.  This applies 
to row housing, each four-suite or larger apartment building and every commercial 
and industrial building. 

 
(c) The expense of installing any service connection to a sub-divided lot or a parcel of 

land, or portions of same, shall be borne by the applicant. 
 
 (d) A separate water service pipe to be used only for fire purposes may be constructed 

at the cost of the owner or occupier of property from the water main to his 
premises.  Valves on said water service pipes may be sealed, as instructed by the 
Plumbing Inspector.  The said seal shall not be broken except in case of an 
emergency.  The Plumbing Inspector shall be notified within 24 hours if a seal is 
broken.  Should said water service pipe not be maintained as required, the same 
may be disconnected by order of the Plumbing Inspector. 

 
14. The Municipality shall be responsible for the maintenance of the water and sewer mains 

and all the connections from the main to the property line with the exception of those 
connections used for lawn services and fire services and with the exception of those 
limitations contained in paragraph 16. 

 
15. The water service pipe from the main to the property line shall be of copper, cast iron, or 

other material approved by the Plumbing Inspector and connected by fittings and 
materials approved by the Plumbing Inspector, and such water service pipe shall be laid 
at least eight feet below the surface of the ground. 

 
16. The Municipality will place on each water service pipe a brass stop cock or valve at or near 

the property line, for the purpose of turning on the water supply or shutting it off.  Over 
the stop cock or valve there shall be placed by the Municipality a metallic street stop cock 
box or valve box of approved pattern.  The downstream edge of the stop cock so placed 
shall be the limit of Municipality responsibility with respect to the installation, 
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maintenance and repair of the water services, regardless of whether the stop cock is 
situated on the property line, within the street right-of-way or on private property. 

 
17. The stopcock or stop and waste valve shall be located immediately inside the building. 
 

18. The Plumbing Inspector may have the water shut off the premises of any owner or 
consumer infringing any of the rules and regulations or amendments thereto made by the 
Municipality.  

 
19. No person shall in any way interfere with any stop cock, pipe or other water works 

appliance outside his own premises.  No person except a person authorized by the 
Plumbing Inspector, shall tap or make any connection whatsoever with any public water 
pipes or mains, either in the streets, or in the lanes. 

 
UTILITY CONTRACTS 
 

20. Upon the request of an owner or occupant or other person in charge of a building for the 
provision of a utility service, the Council considers it advisable to enter into a utilities 
contract with only the owner or purchaser of a building, or lot or part of a lot. 

 
21. Tenant Accounts:  Utility accounts and billing/payment arrangements will only be set up 

with the registered property owner(s) on title.     Amended – Bylaw No. 1181, 2024, 
Adopted April 23, 2024. 

 
22. A penalty of two percent (2%) shall be added to all amounts not paid by the due date 

stated on the utilities invoice. 
 
23. Whereas the Owner or purchaser of a building or lot or part of a lot shall contract with 

the Municipality with respect to a utility service then the sum payable by him for the 
public utility supplied by the Municipality to him and all rates, costs or charges imposed 
are a preferential lien and charge on the building or lot or part of a lot and on the 
personal property of the debtor and may be levied and collected in like manner as 
municipal rates and taxes are recoverable. 

 
PAYMENT OF ACCOUNTS          
 
24. All charges and rates payable under this By-law shall be paid to the office of the 

Director of Finance and the collection of all disbursements connected with the operation 
of the water system and supervision of books of accounts shall be under the immediate 
control and direction of the Director of Finance.  The Director of Finance shall be 
promptly notified of all connections made or permits granted or of any discontinuance of 
water service so that the proper charges or allowances may be made against or to any 
person or persons liable to pay for the water consumed or who is entitled to a refund 
where the supply of water is discontinued. 
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25.  A consumer wishing to discontinue a water service shall advise the Director of Finance’s 

Office. 
 
26.   Any consumer requesting a temporary disconnect/reconnect for water shall not be 

charged provided the disconnection and reconnection takes place during regular working 
hours.  There is no fee for emergency disconnections or reconnections.   Non-payment of 
account has a service charge for such disconnection and a further service charge for the 
reconnection, both in the amount set out in Schedule "A".   Amended – Bylaw No. 1181, 
2024, Adopted April 23, 2024. 

 
WATER RATES       
 
27.     Charges for water service shall be made in accordance with the provisions of the  

Schedules which are attached to this By-Law and any amendments and additions thereto.  
The charges as set out in the Schedules are subject to change by Council without notice.   
Amended – Bylaw No. 1181, 2024, Adopted April 23, 2024. 

 
28. Subject to the other provisions of this By-Law a person occupying premises connected to 

the water supply system of the Municipality shall pay to the Municipality a water service 
charge as follows: 
 
(a) In the case of domestic consumers, a charge computed at the rate specified in 

Schedule "B" hereto.   Amended – Bylaw No. 1181, 2024, Adopted April 23, 2024. 
 
(b) In the case of persons other than domestic consumers a charge computed at the 

rate specified in Schedule "B" hereto.   Amended – Bylaw No. 1181, 2024, Adopted 
April 23, 2024. 

 
(c) Where a contract for the supply of water service is in existence the owner or 

occupier of the property shall be liable to pay the monthly rate as specified in the 
Schedule hereto, whether or not any water is in fact consumed during the billing 
period.   Amended – Bylaw No. 1181, 2024, Adopted April 23, 2024. 

 
(d) In this By-Law the term "Domestic Consumer" shall mean the owner or occupier of a 

one or two family residence or a two suite apartment where the property is 
connected to the water works system of the Municipality of Crowsnest Pass by a 
single water service line. 

 
(d) Where conditions exist which could require the application of a different rate, such 

rate will apply from the date that written notification is received by the Municipality 
from the consumer. 
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29. If a dwelling-house or apartment is in a building a portion of which is occupied by a 
store, shop, office or other business and the water from the street main has been 
introduced into any part of the building, the owner or occupier of the building shall be 
charged for water at the rate specified in Schedule "B".   Amended – Bylaw No. 1181, 
2024, Adopted April 23, 2024. 

 
30.    (a) Accounts for water service shall be forwarded monthly to the owner or occupier of 

property connected to the water works system, and shall be payable at the office of 
the Director of Finance and such other places as may be designated by him.   
Amended – Bylaw No. 1181, 2024, Adopted April 23, 2024. 

 
(b) Accounts shall be deemed to be sufficiently forwarded if they are left on the 

property or if they are mailed by ordinary mail to the owner or occupier at the 
municipal address of the property. 

 
TURN ON OR TURN OFF                 

 
 31. Other than an emergency as determined by the Plumbing Inspector, turn on or turn off  

shall be conducted only between the hours of 7:00 A.M. – 3:30 P.M. Monday to Friday 
unless person(s) request such service shall be responsible to pay all overtime charges 
incurred. 

 
PENALTIES              
 
32.   The Public Works Superintendent and persons duly authorized by him may enter the 

premises of any water user at any reasonable time to examine the pipes, fixtures to 
ascertain the quantity of water used and the manner of its use, and in the case of 
fraudulent representation on the part of any water user or of unnecessary waste of 
water, the supply may be cut off. 

 
33.    (1)  The payment of any rates, charges, tolls, fares, or rents as provided by this By-Law 

may be enforced by all or any of the following methods, namely: 
 

(a) By action in any court of competent jurisdiction, 
 
  (b) By shutting off the water service. 
 

 (2)  When at any time the water supply is disconnected for non-payment of accounts a 
fee as set out in Schedule "A" be charged when the water service is reconnected.   
Amended – Bylaw No. 1181, 2024, Adopted April 23, 2024. 

  
34.    (1) Where the occupant is the owner or purchaser of a house, tenement, lot or part of a 

lot, the sum payable by him for the water service supplied by the Municipality to 
him or for his use, and all rates, costs and charges imposed under this By-Law are 
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preferential lien and charge on the personal property of the debtor and may be 
levied and collected in like manner as municipal rates and taxes are recoverable. 

 
(2) Where the occupant to whom the water service has been supplied is a person other 

than the owner or purchaser of the house, tenement, lot or part of a lot, the sum 
payable by the occupant is a debt due by him and shall be a preferential lien and 
charge on his personal property and may be levied and collected with costs by 
distress. 

 
35. Any person committing a breach of any of the provisions of this By-Law shall be guilty of 

an offence and liable on summary conviction to a fines as set out in Schedule “A”. not 
exceeding One Hundred ($100.00) Dollars exclusive of costs.   Amended – Bylaw No. 
1181, 2024, Adopted April 23, 2024. 

 
36. It is the intention of the Municipal Council that each separate provision of this by-law 

shall be deemed independent of all other provisions herein and it is further the intention 
of the Municipal Council that if any provisions of this by-law be declared invalid, all other 
provisions thereof shall remain valid and enforceable. 

 
Bylaw NO. 58, 1980 and amendments thereto are hereby repealed. 
 
Read a first time this   5th    day of       June    , 2001. 
CARRIED UNANIMOUSLY 
 
Read a second time this   5th    day of       June    , 2001. 
CARRIED UNAMIMOUSLY 
 
Read a third and final time, this   5th    day of       June    , 2001. 
 CARRIED UNANIMOUSLY 
 

 

                  JOHN IRWIN    
Mayor 
 

ORIGINAL SIGNED 

             BEVIN  KEITH        

Chief Administrative Officer  
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BY-LAW NO.560, 2001 
 

SCHEDULE "A" FEES 

        

DESCRIPTION FEE 

Disconnect for non-payment of account 
(during regular work hours)  $ 60.00 

 
Water Service Disconnect             
(during regular work hours) 

 

$  0.00 
 
Reconnect following disconnection for non-
payment of account 
(during regular work hours) 

 

$ 60.00 
 
Emergency Disconnect $ 0.00 

 
Water Service Reconnect             
(during regular work hours) 

 

$  0.00 
 
Water Service Reconnect 
(outside regular work hours) 

 
 
$320.00 

 
Emergency Reconnect 

 
$ 0.00 

 
Amended – Bylaw No. 1181, 2024, Adopted April 23, 2024 
 

SCHEDULE "A" FINES 

        

DESCRIPTION FEE 

Unauthorized Use of Fire Hydrants $500.00 
Unauthorized Operation of Service Valves $ 150.00 
Destruction, Obstruction or Covering of 
Service Valves 

Cost Recovery (Includes equipment, and 
operator’s wages and benefits) 

 
Amended – Bylaw No. 1181, 2024, Adopted April 23, 2024 
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BY-LAW NO. 560, 2001 

SCHEDULE "B" 
         

CHARGES FOR WATER SERVICES 

  

W1 RESIDENTIAL  Minimum Water Rate:  $29.22 Monthly 
     

Single Family Residence 
(includes Duplexes, Manufactured Homes and Secondary Suites)  
*One shut-off valve on property 

WS RESIDENTIAL  Minimum Water Rate:  $27.26 Monthly 
     

Single Family Residence – Senior’s Rate Reduction Program 
    (includes Duplexes, Manufactured Homes and Secondary Suites) 
    *One shut-off valve on property 
  
W2 COMMERCIAL  Minimum Water Rate:  $29.22 Monthly 
 

Banks and Credit Unions  Service Stations 
Garages    Small Retail Stores 
Clinics <5 Exam Rooms  Funeral Homes  
Libraries     Theaters 
Confectionaries   Lumber Yards   
Offices     Legions & Meeting Places/Halls 
Pharmacies    Fast Food Services/Snack Bars 
Places of Worship   Restaurants (seating capacity <20) 
Exercise Clubs/Fitness Centres  

W3 COMMERCIAL  Water Rate (Commercial W2 Rate X2): $58.44 Monthly 
 

Clinics >5 Exam Rooms 
Warehouse 
Fabrication, Manufacturing, Machining and Welding Shops 
Large Retail Stores (> 6,000 Sq. Ft.) 

    Restaurants (seating capacity>20<50) 
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W4 COMMERCIAL  Water Rate (Commercial W2 Rate X 4): $116.88 Monthly 
 

Places of Entertainment  
Licensed Areas 
Restaurants (seating capacity 50+) 

 
W5 COMMERCIAL  Water Rate (Commercial W2 Rate X 6): $175.32 Monthly 
 

Car Wash 
Coin Laundry, Laundromat 
Provincial Buildings 
Schools 
Forestry Office 
 

W6 COMMERCIAL  Water Rate $0.80/m3 Monthly 
 

Metered Properties 
 

W7 COMMERCIAL  Water Rate (Commercial W2 Rate X 4): $116.88 Monthly 
 

Breweries 
 

W8          COMMERCIAL Water Rate (1/3 x Commercial W2 Rate X Total Number of 
Beds/Units/Rooms): $9.75 Monthly per bed/unit/room 

 
Manufactured Home Parks (Single Account for Trailer Park) 
Residential Apartment Buildings 
**Rates are monthly per bed/unit/room, *One shut-off valve on property 
 

W9          COMMERCIAL Water Rate (1/3 x Commercial W2 Rate X Total Number of 
Beds/Units/Rooms): $9.75 Monthly per bed/unit/room 

 
Campgrounds/Recreation Parks 
Cabins/Lodges 
Hospital 
Motels/Hotels 
Nursing Home 
Seniors Lodge 

 
Amended – Bylaw No. 1181, 2024, Adopted April 23, 2024 
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BY-LAW NO. 560, 2001 
 

SCHEDULE "C" 
LAWN AND GARDEN WATERING 

 
During the months of May through September inclusive, outside sprinkler watering will be 
allowed on the following basis: 
 
Residents with EVEN house numbers may water on Tuesdays, Thursdays and Saturdays 
between the hours of 4:00 AM to 10:00 AM and 4:00 PM to 11:00 PM 
 
Residents with ODD house numbers may water on Wednesdays, Fridays and Sundays between 
the hours of 4:00 AM to 10:00 AM and 4:00 PM to 11:00 PM 
 
There shall be NO outside watering between the hours of 10:00 AM and 4:00 PM nor between 
the hours of 11:00 PM and 4:00 AM. 
 
Effort shall be made to minimize watering during rain events and to minimize runoff into the 
roadway from overwatering. 
 
There shall be NO watering on Mondays. 
 
Special 21 Day permits will be made available, ONCE PER YEAR, at the municipal office at NO 
CHARGE, for exceptions to this policy for newly seeded or newly sodded lawns or other 
extraordinary circumstances which would allow them to water outside the restricted hours. 
Amended – Bylaw No. 1186, 2024, Adopted April 23, 2024 

 
EXEMPTIONS AND SPECIAL CASES 

 
1. The provisions of this schedule shall not apply to the following water users which rely 

upon the steady supply and use of water: 
 
 Nurseries, parks, playing fields and public gardens, where failure to water would result in a 

permanent loss of plant material. 
 
2. A person may: 
 

a. Water flowers/shrubs/trees/vegetables at any time, provided that watering is done 
by hand using a hose with a spring-loaded shut-off nozzle or a hand-held container. 
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b. Water new trees and shrubs during installation and for the following 24 hours using 
hose connected or automatic in-ground sprinklers.  Afterwards, watering must 
comply with Day and Time restrictions. 

 
3. Federal and Provincial agencies, the Municipality of Crowsnest Pass, schools and other 

public institutions may water boulevards and playing fields outside restricted hours.  
However, where possible, watering should be in accordance with the applicable restricted 
hours. 

 
4. Golf course operators using the municipal potable water supply will make efforts to 

ensure watering is done within the restricted hours, and to reduce the frequency and 
duration of their irrigation cycles if the need arises. 

 
A schedule of fines for non-conformance with this schedule shall be as follows: 
 

First Offence    Fine  $ 75.00 
  Second Offence   Fine  $150.00 
  Third & Further Offences  Fine  $225.00 
 
 
The Superintendent of Public Works shall advertise the above Lawn and Garden Watering 
Regulations beginning in April each year. 
 
Amended – Bylaw 622, 2004, Adopted March 23, 2004   


